Electro Parts Australia RA form

	Business Name
	

	Address
	

	
	

	Contact Name
	Contact #
	Contact Email
	

	
	
	

	Purchase Date
	Purchase Invoice #
	Part #
	Serial #

	
	
	
	

	Section
	Information:

	1
	Reason for return (If warranty return request, please complete section 2):

	
	

	2
	Warranty return information:

	2a
	Fault condition:

	
	

	2b
	Tests conducted and results:

	
	

	
	

	
	

	2c
	Installation Location & connected equipment (IE solar array information):

	
	

	
	

	
	

	
	

	
	Please note, returns for change of mind / no longer required must be notified within 30 days of receipt and in saleable condition including all packaging and accessories (images will assist in accurately judging items condition.. 
All products returned to Electro Parts Pty Ltd May incur up to a 20% restocking fee.

For more information, please see:
https://www.electroparts.com.au/page/4/shipping-and-returns 

	
	

	
	

	
	

	OFFICE USE ONLY

	Electro Parts Australia Customer Return Assessment Form

	
	Customer
	
	Contact 
	

	Date
	Part #
	
	Restock Fee %
	

	
	

	
	

	
	


















Return Details:

No material will be accepted or replacements / Credits issued without prior approval, once approved please attach the Below address label to the parcels being returned.

Restocking fee Subject to items Condition / age / Feight charges accrued.  


---------------------------------------------------------------------------------------------------------------------------------------------

To:
Electro Parts 
Attn: Service
51 Southlink St
PARKINSON, QLD 4115
E: Support@electroparts.com.au
P: 07 3219 6655

---------------------------------------------------------------------------------------------------------------------------------------------
